
M A C K E N Z I E  H E N K E ,  M . A .  
 

 

+1 860 212 7075   |    mackenzie.henke@gmail.com   |    linkedin.com/in/mackenzie-henke 
 
 

Accomplished and broadly skilled veteran with global cross-functional team leadership experience and a passion for mental health and 

wellness. Highly agile and intrinsically motivated with a relentless attention to detail. Trusted and dedicated professional with a proven 

track record of working through challenges and exceeding assigned goals. 
 

W O R K  E X P E R I E N C E  

F E L L O W |  M E D T E C H V E T S                    2024-Present 
 Executive program fellow focusing on healthcare economics, expectations from physicians and strategic business planning in the 

biotechnology, life sciences, medical device, medical technology and pharmaceutical industries 

 
D I R E C T O R  O F  C U R R E N T  O P E R A T I O N S  |  U . S .  A R M Y  |  F o r t  L i b e r t y ,  N C              2022-2024 

  Built and optimized critical systems and processes for 26 teams deployed worldwide in support of partner development 

  Coordinated daily operations to include training, resource allocation, operational priorities and mission readiness 
  Provided regular updates and reports to senior leadership and stakeholders on activities, challenges and opportunities 

  Developed and implemented a robust holistic health and fitness package for 70 employees to optimize individual performance 
  
V I C T I M  A D V O C A T E  |  U . S .  A R M Y  2021-2023 

  Advised three companies and educated over 1,000 employees on sexual harassment/assault prevention and response policies 
  Cultivated relationships with service providers and hospitals to provide victims of sexual assault professional assistance with 

obtaining medical care, counseling services and legal support 
  Completed 30+ hours of continuing education in mental health, high performing teams and moral injury 

 
A S S I S T A N T  D I R E C T O R  |  U . S .  A R M Y  |  O a h u ,  H a w a i ’ i  2018 -2022 

 Motivated, empowered and developed 60+ employees; awarded three achievement medals and ranked #1 of 7 officers 

 Analyzed crime data for a community of 97,000; used intel and insights to inform strategy and reduce repeat crime by 20% 

 Oversaw the emergency operations call center to provide 24/7 crisis support and validated 1,000+ law enforcement reports 

 Scheduled and ensured 100% accuracy of inventory counts and maintained $8 million of government property 

 
A S S I S T A N T  O P E R A T I O N S  O F F I C E R  |  U . S .  A R M Y  |  R e p u b l i c  o f  K o r e a                           2019 

 Mentored and supervised staff conducting joint training exercises and tactical ballistic missile drills with the Republic of Korea 
 Planned and executed 12 senior leader briefs and the first ever 5K run to foster friendly competition and build morale overseas 

 Aided Operation Dragon Lift, a combined medical evacuation exercise, to streamline patient transport with partner forces 

 
P H A R M A C E U T I C A L  I N T E R N  |  A C H I L L I O N  P H A R M A C E U T I C A L S  |  N e w  H a v e n ,  C T  2016 

 Supported clinical trials by assembling, inputting and categorizing data into detailed Excel spreadsheets for easy access to 
facilitate and accelerate drug development that transformed the lives of people with rare diseases 

 

E D U C A T I O N  

Webster University | B U S I N E S S  &  O R G A N I Z A T I O N A L  S E C U R I T Y  M A N A G E M E N T ,  M . A .  Saint Louis, MO    |    2022  

 
The United States Military Academy at West Point | I N T E R D I S C I P L I N A R Y  L I F E  S C I E N C E ,  B . S .      West Point, NY    |    2018 

 Completed 135 hours of physician shadowing at Walter Reed Army Medical Center 

 Athletic intern for the Army Black Knights Football Team 
 

C E R T I F I C A T I O N S  

Project Management Professional (In-Progress)       CrossFit Level 1 Trainer       CrossFit Level 1 Nutrition       Tactical Casualty Combat Care 

https://www.linkedin.com/in/mackenzie-henke/

